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IIOJIO}KEHH'I
npo qenTp HaAaHHn a4rvrinicrparlrBHrlx rocJryr

B r{ KoHaBrloro xorvrirery Ho nouocrco scrKoi vricu rcoi paA rI

1. 3ara"rrrni no"uoxeHHs

1.1. (enrp HapraHls. a4ruiHicrparl4BHux nocnyr BI4KoHaBrIoro rouirery
HosoN{ocxoscrrcoi rrlicsroi pa1tr (l-i - IIIA|I) yrBoploerbctr 3 Merolo opraHisaqii

Ha replrropii vricra HonouocKoBcbKa xxicnoi cI4creMI4 HailaHns. a4uiHicrparl{BHllx
nocJryr opraHaMlr Naicqesoro caMoBpqAyBaHHt, repuropizLIIbHI4MI{ opraHaMrl

AepxaBHoi nuxonae.{oi era4u, uyuiq[n€LnbHl{M}I ycraHoBaMu, oprauiaaqistvru ta
ui4upnenrcrBaMu.

2.1. Piruenng Ir1oAo yrBopeHHs, nirsi.qallii a6o peopraHiaaqii $faft
npufiruaersc.s trricrrcorc paAolo.

3.1. tS{An y cnoifi Aigrlnocri repyemcx Koucrnryuiero ra 3aKoHalnua YrpaiHu,
aKraMr4 llpe:u4enra Yxpalnu i Ka6inery MiHicrpin VxpaiHu, piureHHxruu

ueHTpaJrbHHX Ta uicrleBux opraHin nuKoHas.{oi BITaAvr, opranie *ricqenoro

caN{oBp-rrAyBaHH.f,, noJIo)KeHHlM rlpo rIeHTp ra fioro perJIaMeHToM.

4.1. OcHoBHTIMI{ 3aBAaHHtIrau ffiAfI e:

1) opraHigarlig HaAaHHs. agruiuicrparl4BHl{x rocnyr y Hafir<oporuuft crpoK ra3a
uinirvranrHoi rinrrcocri ni4niAyBaHb cy6'exrin 3BepHeHb;

2) cilpouleHHr rporleAypr{ orpl{MaHH.f, a4vrinicrparl{BHl,Ix uocnyr ra
noniurueHn.s srocri ix uaAauHs;

3) sa6esneqeHH.rr iHQoprnrynanns. cy6'errin 3BepHeHb npo BLIMorv ra IIopfiAoK

HaAaHH-fl agrraiuicrparr{BHrrx nocJlyr, Iqo HaAalorbcfl qepee aA\,IiHicrparopa.
4.1. LU{AII niA qac Br{KoHaHHr [oKJraAeHr{x Ha Hboro 3aBAaHb s:aeN,IoAie s

uerrpanbHlrMrr ra NaicqeelrMrl opraHaMLI BuKoHaBrroi nna4ra, innuuu Aep)KaBHuMtI

opraHaMlr, opraHaMrE uicuenoro caMoBpf,AyBaHnr, ni4npl,l€McrBaMl4, ycraHoBaMll

a6o opraHieallixrraz.
5.i. finx peanieaqii garoHsr.rx npaB ra iurepecin oci6, sni o6uexeui y

uepecynaHHi B .{acruHi uoAa.ri 4oryvrenrin Ans. orpLIMaHHrI a4uinicrparuBHl4x
nOcJIyr, 3 MeTOIo CTBopeHHt 3pyqHHx Ta AO0TyIIHLIX yMoB OTpHMaHHfl tIOCJIyr,

npnfiHxrrr raKr4x AoKyMeHTin laoNe s4ificuronarnrcfl. 3a npHHIII{noM ni44aneHoro

rtaicqr 4nx po6oua aArr,rinicrparopa rleHrpy HaAaHHt aglaiHicrparuBHllx rocrlyr.
6.1. IS{AII npaqroe qoAeHHo (rpiu cBflrKoBl{x ra suxiAHl{x 4nin):

Iloue4inox, ninropoK, rlerBep s 8-00 lo 17-00

Cepe4a
II'.f,rHuus

s 8-00.uo 20-00
s 8-00.uo 15-45

3 uerorc cTBopeHHt 3pfIHI{x yMoB HaAaHHt nocJryr cyb'exrau 3BepHeHb B

cepeAy I-IIAII rpaqoe y noAoBXeHoMy rpaQiry.



y niAAanenoMy po6oqoMy rrricqi a4uiHicrparopa I-[{A|I qac upufiolay
F'

cyo'eKTlB 3BepHeHb Br43HaqaeTbc.f, oKpeMr{M po3nopf,AxeHHrM MlcbKofo foJroBpr.

flpnfiorvr cy6'errin 3BepHeHb y ueHrpi sAiftcHroeucs 6es nepepBr{ na o6i4.

2. Iloclyrn IIHAfI

2.I. tHAn ea6e:ue.rye HaAaHHfl, a4rraiHicrparr4Bnyrx nocnyr qepe3

a4rvriuicrparopa uurlrxoM fioro nsaeNloAii is cy6'erraMn Ha.qaHHr a4lainicrparvrBnux
nocnyr.

2.2. flepedx a4uiuicrparuBnr4x nocJryr, sxi HaAarorbcr rrepe3 I-FIAII, ra
BHeceHH.rr ruiH 4o Hboro 3arBepAxyrorbc.rr uicrroro paAoro.

2.3. fleperix a4laiHicrparr{BHux rocJryr, sri HaAaarbcr qepe3 ffiAfl,
cy6'exrauu HaAaHHA tKI4x e opfaHl4 BI4KoHaBrIoi snaALI, Bu3Harlaerbc;l uicrxoro
paAolo, Ta BKrloqae aArr,riHicrparnBHi nocnyrrE opranin Br4KoHaBqoi ua4ra, nepenir
tKHx 3arBepA)Kyerbcr Ka6inerorvr MiHicrpi n Yrpainn.

2.4.y In{An sa piueuuxu uicrroi pa1vr, raKox Moxe:4ificuronarr4cs;
1) upnfiHarrr 3nirin, AeKnapaqiir racKapr,
2) HaAaHH.rrKoHcynbrauifi,
3) npufiurmx ra Buaarna goryueurin, He nos'x:asnx 3 HaAaHHfM

agrvriHi crp arlrBHr{x ro cJryr,
4) yKJIaAeHHs AoroBopin i yroA rIpeAcraBHraKaMLr cy6'exrin rocrroAaproBaHHr,

sxi gaftuarorb MoHo[oJIbHe craHoBl{ule ua nignori4Houy pHHKy [ocnyr, sr<i uarorr
coqia-urne 3HarIeHHt An.a HacereHH.f, (no4o-, TerrJro-, ra3o-, eJleKTponocraqaHHrr
roqo).

2.5. y npurraiqeHHi, 4e poalraiutyerrcr I-pAfI, ruoxyrb HaAaBaruefl. cyuytri
nocnyrkl (nnrorouleHHt xonifi 4otcyuenrir, .nauiHyeaHn.a, Qororpa$yBaHH.rr,
rrpoAax KaHrIenrpcbKHX ronapin, HaAaHHfl, 6aurciscrrux nocnyr roulo).

2.6. [o6ip cy6'errin rocroAaproBaHHs Anfl HaAaHHr cynyrnix nocnyr
:4ificnroemcs uicrKoK) paAoK), Ha KoHKypcHifi ocnoei 3a Kpr4TepisNara ga6esne.{eHns

rr,rinivrigaqii rvrarepianbHllx BETpar ra BI{Tpar rracy cy6'erra 3BepHeHH.f,, a raKox 3

ypaxyBaHHtM BI{Mor 3aKoHo.4aBcrBa y cQepi opeHAu AepxaBHoro ra KoMyHanbHoro
iraafina.

2.7. 3a6opoHf,erbcr ni4HocIarll Ao cynyrnix rocnyr HaAaHH.rr KoHcynbraqifi ra
in$opvraqii, uon'xsaHl{x 3 HaAaHHxu a4uinicrparunnnx nocnyr, rrpoAarr 6ranrin
3atB Ta inruux 4oryueurin, neo6xiAnlax An{ 3BepHeHHs rrloAo HaAaHH-rr

a4uinicrparl4BHl{x rloenyr, a raKox{ na4anui AorroMorlr B ix :anonneHni,
Qoprr,rynaHsi larera 4oryueHrin.

2.8. ltr{AII TIoBHHeH 6ylr o6narrrosa:auir y Micrux npufiovry cy6'exrin
3BepHeHb in$oprr,raqtfinuvu creHAaMLI is 3pa3KaMLr ni4uoni4ruEx 4oryuenrin ra
iH$opuaqiero s o6crai, AocrarHboMy Anr orpr{MaHHx a4vrinicrparuBHoi nocnyrn 6e:
cropoHHboi Aonorraorra.

2.9. BcranosneHi BpIMorI{ IIIoAO srocri o6cnyroayBaHHr cy6'errin 3BepHeHHr B

I+IAII He uonuHui noripruynarra yMoB HaAaHH.rr a4uinicrparuBHlrx nocJryr,
BI{3HAqEHIAX 3AKOHOM.



3. Aarvrinicrparop IUIAI

3.1. Cy6'eKr 3BepHeHHr Ans orpr4MaHHf, a4rvriHicrpatlreHoi nocnyru y ISIAII
3Bepraerbcr Ao arur,rinicrparopa - rocaAoBoi oco6z uicsrcoi P"AH, tKa opraHi:onye

Ha.uaHrrf, a4rraiHictparllBHux rlocnyr.
3.2. A,AN{iHicrparop npr.r3Haqaerbcr Ha rlocaAy ra gninrH.semcg 3 nocaAI'I

uicrrr,ru roJIoBoIo.
3.3, Kinrrcicrr a4uinicrparopin, qri rpaquorb y IIHAII, Bll3Harlalorbcs

uicrroro paAoro Br.rxoA.rrrrr4 is npI4HIInny ga6esne.reHHt 6eauepe6ifiuoro ra
orrep aruBHoro upufi oivry cy6' errir 3 BepHeHH.l.

3.4. A4ruriHicrparop Mae ivrenny reqarKy (rurarran) is 3a3HarIeHHt{M ftoro

upisaurqa, iueHi, uo 6armosi ra nafiueHynaHHt I${AII.
3 . 5. OcnoBHIaMI4 3aBAaHHttuu aArraiuictparopa e :

1) na4annx cy6'eruaM 3BepHeHb Bl4r{epnuoi insopuauii i roncynlraqifi ruoAo

BLTMOT Ta [OpsAKy HaAaHH' aAMIHICTpaTUBHLIX ilOCnyf;

2) npuirutrrs siA cy6'exrin 3BepHeHb AoKyMeHrin, neo6xiAtrlax Alrfl, Ha!.aleHfl,

a4rnrinicrparlrBHlrx rrocJryr, gAificHeHHs ix peecrpallii ra rIoAaHH{ AoKyMeHTin (ix
rouifi) niAuosiAHnl,r cy6'errau HaAaHHt a4rr,riHicrparl{BHtlx rocnyr He nisHilue

HacryrrHoro po6o.roro IHA nic[s ix orpLIMaHHf, 3 AorpI,IMaHHsM BI{Mor 3arony

3) Br4larra a6o sa6$[errenHrr Ha.qcr{JraHHt r{epe3 saco6u [oluroBoro sn'lsxy
cy6'errau 3BepHeHb pe3ynbraris HaAaHH{ a4rrlinicrparllBH}Ix rocnyr (y rovry qucli
piureunx npo ei4rraoBy B 3aAoBonenni saxsu cy6'exta 3BepHeHH.s), uoniAoMJIeHH.s

rrpo Mox{Jrusicm orpHMaHHs aArrainicrparlaBHl,Ix rrocJlyr, oSoprr,rneHl4x cy6'erralln
HaAaHHt aAMIHICTpaTIABHUX IIOonyf ;

4) oprauisar{ifiHe sa6esne.reHHq HaAaHH{ agruriuictparl4BHl{x nocJlyr cy6'erralrau

ix HaAaHH.f,;

5) sAiftcHeHH.fl KoHTpomo 3a AoAepx(aHHsM cy6'exrarrara HaAaHHt

anrvriHicrparlaBHrrx rocnyr crpoKy po3HItAy cnpaB ra nprafiHxmx piureHr;

6) Ha4aHHx apriuicrparuBHr{x rocnyr y Br{naAKax, repeA6a.{enux 3aKoHoM;

7) crnaleHHf rrpororolin upo a4ruinicrparnnHi npanonopylueHHt y BI{naAKax,

uepe46a.reHr4x 3aKoHoM ;

S) po3rnsA crrpaB npo a4rrainicrparueHi npaBoropylxeHHt ra HaKnaAeHH-fl

CTflIHCHb.

3.6. AavriHictparop Mae npaBo:

1) 6esonnarHo oAepxyBaru ni,q cy6'errin uaAasss a4nainicrparuBHrlx nocnyr,

Aepx(aBnux opranin, opraHin Bna1u AeroHoN,IHoi Pecny6nircz Kpnna, oprauin

Micueeoro caMoBprAyBaHHfl, ui4upIaeMcrB, ycraHoB a6o opraHiraqifi, ulo HaJlexarb

ao c{epu ix ynpanninnx, AoKyMeHTu ra inSoprvraqiro, non'q3aHi s HaAaHHf,M raKux

rrocJ[yT, B ycTaHoBJIeHOMy 3aKOHOM rIOp{AKy;

2) norog)KyBaru AoKyMeHrra (piruenur) n isurux opraHax AepxaBHoi snaAla ra
opraHztx Lricuesoro caMoBpflAyBaHHs., orptlMyBarll ix sHcHoBKI{ 3 Merolo Hal.arrrrs'

anriHicrparnnnoi nocrryrll 6 es s anyreHH-f, cy6' erra 3BepHeHHt ;

3aoe3[eqeHHrl



3) iHQopMyBarr repinnura I-$AII ra cy6'emis HaAaHn-a aAuiuicrparunnnx

rrocJryr rpo ropyrueHnr crpoKy po3rntAy 3zuIB npo HaAaHHf, aqlvrinicrparueHoi

rrOCJIyrLI, BuMaIaTLI B)KI{TT-f, saxOAie.4O yCyHeHHs BI4fBleH}IX [OpyUIeHb;

4) nocniaqyBarr,r Brracur4M niAulacovl ra rerlarKon (urrarulolvr) r<onii (Qororconii)

AoKyMeHris i BlrurcoK 3 ;givrx, Bvrrfiris g peecrpir ra 6as Aa:Hvrx' qri Heo6xi.qni lns
HaAaHHf a4rraiHicrparusHoT rlocJlyru ;

5) uopyruyBaru KJrorroraHus repeA xepinuurou I.[{A[I qoAo Bxc4rrt gaxoAin s

Meroro sa6esne.reHHt eoeruEnuoi po60ru IIeHrpy.

4. Kepinnr.rrc IIHAII

4.1. IS{A[ oqorroe repinnur - HarrarbHllK IIeHrpy HaAaHHs aAuinicrparl4BH}Ix

nocJlyf.
4.2. Kepinnur I_UIAII rpr43Hatraerbc.fl Ha nocaAy ra 3BilIbHrlerbct 3 nocaAn

uicrxuvr roJIoBoIo.
4.3. Kepinnur siAnosiAHo Ao 3aBAaHb, noKJIaAeHI{x ua $IAII:
1) sAificHroe rePiannurBo po6ororo I-EIA[I, Hece repcoHarrbHy

siAnoeiAanmicrr ea opranisalliro 4ixlurocri qeHrpy;

2) oprani3oBye Ai.s6Hicrr LffiAlI, y roMy.Iucni qoAo sgaeN,IoAii i: cy6'ei<raun

tugut^i a4ruinicrparrBgux rrocrryr, BXuBae saxoAis Ao niAsLIqeHH.a eQerflannocri

po6oru I-FIAil;
3) KoopAlrHye A|sffiHicm aAuinicrparopiB, KoHrpolroe sxicrb ra csoeqacHicG

BIIKoHaHHTI HLIMI4 o6on'qsxin;
4) opraui:onye insopr,rauifine sa6esueqeHH.n po6oru I-FIAII, po6ory is

3aco6aMu rraacoeoi' in$opuauii, nurHauae sNricr ra rlac rpoBeAeHnx inQopvraqiftnrx

saxo4in;
5) cnpnxe crBopeHuro H€rnexHl{x yvloB upaqi y t$An, BHocI4rb upouosuqii

rrricrrornry rorosi ra uicrrcifi pa4i, rqo,qo uarepiamHo-rexni.IHoro ga6esneqenns

rleHrpy;
6; po..-aae cKaprrr aa Ai-qnrHicm .IH 6egAisnruicu aAvrinicrparopin;

7) rvroxe s,{ifi cEroearu Qynruii arurtinicrparop a ;

8) BlrKor{ye inrui noBHoBaxeHH.a sri4uo 3 aKTaMI{ 3aKoHoAaBcrBa ra

noJIoxeHruIM rlpo I+fen.

5. @inaHcyBaHHn IIHAII
;j

5.1. @inaHcyBaHHr ra Marepialrno-rexni.{He sa6esne.IeHHt Aislurocri qeHrpy

sAificHloe6cq 3a paXyHoK Micqesoro 6rc4Nery, a TaKoX iHurux Axepen He

sa6oponeHllx 3aKoHoAaBcrBoM.

5.2. 1IHAII gsi6H.f,emcs eil rrJraru 3a uigmouennr (V roMy 'Ilacri
o6cnyronyBanHr ra BlrKopucrauru) Ao peecrpin, iHIurEx iu$opuaqifinux 6a:, ulo

Br{ KOpLI CTO ByIOTb Ctr [IIfl IlAAaHHfl aAM lHl CTp aTI{BHI4X II O C JIyf .
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