3ABJAHH:I
i KJ11040B] HOKAZHHKHA PE3yILTATHRHOCTI, eeKTHBHOCTI TA AKOCTI cytyk00BOT NinabHOCTI
AepKaBHOTO CIIymBoBHs, IKMH 3aliMae nocaay aepuasuoi ciryxon KaTeropii «A»,

aa 2020 pix
[IpisBuiue, iM’st, 110 GATHKOBI Bepnaros Ceprift OnexciiioBHY
HafimMernyBasns nocagd Tonopa [lepkasHOl 1104aTKOBOI CiIy)KOH YKpalHy
3aBoaHHsA:
N IIePBUHHE TIEPETAHYTO [ kBaprTaiy [1 kBapTany IIT xgaprany
3a pe3yJibTaTaMH
[lopsanx HaiiMeHyBaHHS 3aBJAHHH KmouoBi MOKa3HHKH pPe3yJbTATHBHOCTI, Crpor
KOBHI1 e eKTHBHOCTI Ta AKOCTI BHKOHAHHS
HomMep
1.  QOpragizauis  edextusrol  poboTH |, . -
. 11) e menw sk 80 BIACOTKIB 3aMMAHOBAHUX HA | TPOTAIOM
anapary  JlepxapHoi nogaTkoBol C. . : ' :
’ 3BITHUH neploll 3aB/laHb Ta 3aXOMIB y paMKaxX | 3BITHOTO

cotyxu Y Kpalan . . - . .
miady JisbHocTi  JlepaBHol TMOAATKOBOL nepiony

cnyxbu YKpaiuy,

2) mposeneHo ¢yHKuioHatbHe oOcTexenHs | Il kpapran
anapaTy JlepwapHoi moxaTkoBoi  cayxOn
Vipainu (mono BIANOBINHOCTI 3aBOaHk 1
dbynxmist  Jlepxastol nopatkosoi  ciyxOu
YxpaiH ~ 3aKOHOMABCTBY,  BiMIOBIAHOCTI
cTpyKTypH JlepiasHOl MNOAATKOBO ClyxOH
VKpaluy TOKMafeHHM Ha HBHOTO 3aBJAHHAM i
QyHKUIAM 3 METOK YCYHEGHHs HyOIIOIOMHX,
HEeRNacTMBMX (YHKUill Ta Takux, IHO HE
Hanexath A0 cdeps HOro NOBHOB@KEHD),
OITHMI30BaHO CTPYKTYPY JeprxaBrol
noaarkoBoi cnyxbu YKpalHM 3 ypaxyBaHHAM
pe3yiIbTaTiB (hyHKIioHAAEHOro 00CTeKEHH Ta
BHMOTI 3aKOHOJABCTBA JI0 TaKOl CTPYKTYPH;

3) BHeceHo BianoBiaMi 3mimu nmo nonowens | I xkBapran
npo  CcTpykTypHi  migposminu  JlepxaHoT
nogarkoBol  cnyx6u  YkpaiHu, 3[iHCHEHO
3aX0JM MIOJO BHBIAbHEHH: abo IepeBelleHH:
IePKaBHHUX cinyx6oBLIB JepxaBHol
monaTkoBol ciyx6u YKpaiHM BiONOBIARO JO
BUMOT 3aKOHOZABCTBA,;

4) mopsoK Hajauus He Menu Ak 30 Bincorkis MPOTATOM
ATMiHICTDATHBHMX, COLIAZBHMX Ta imimax | °o  HOrO
nepioay

nyOIiYHUX MIOCHYT, mo HaJaroThCs
Jlep*aBROK TONATKOBOI CIykO0w0 YKpalnu,
CTIPOIIEHO; TAK] TIOCIYTH HANAKOTHCS HA OCHOBI
Jyile OAHOTO JOKYMEHTa — 3asiBH, @ BHMOra
HIOOO HagaHHs FHIIHX JOKYMEHTIB
peanisyeThes  3a  JIONOMOrOK  €JIeKTPOHHOI
inpopmaniitnol B3aeMomil 332 IOIIOMOIOI0
CHCTEMH €JIEKTPOHHOI B3aeMmoill HepIKaBHUX
eNEeKTPOHHHX iH(popMaliHHKX pecypcis
«TpemGitan;




N2

5) HE MEHHI STK 30 BIACOTKIB
aIMIHICTPATHBHHUX, COLIANLHHX Ta THIIHX
nyOIIaHEX MOCJIYT, 10 HAAAKTLCS
JlepaBHOIO NoAaTKOBOIO ciyx0o10 YKpaiHu,
HAJAIOTBCS B GHAEKTPOHHOMY BHIUISAL 4Epes
Cauurit gepkaBuui BeOnopran eNeKTPOHHHX
rocyr «ist».

!\J

3abe3neucHs yIpapliHHA
MepcoOHAIOM

1} naGesmedyeHo  CTparTerivHuil  PO3BMTOK
YOpaBIiHH NEPCOHAIOM JepxarHoi
nogarkopol cayxbu  Yipaiau (po3pobiaeHo
cTpareriio  YNPaBIiHHA — MEPCOHATOM,  fKa,
30KpeMa, MICTHTH CTpaTerivyni uimi, OpeniuHr
Jepiasnoi  mosaTkoBol  cny:bH  YKpalnu,
MexaHiaM  peanizauwii uiei crparerii Ta T
MOHITOPHHT);

2) yTBOpeHo ciyxly YIPaBiliHHA TEPCOHATIOM
JepxaBuoi  moaaTkoBoi ciywOu  Yxpaluw,
CIIPOMOKHY peasi3oByBaTH KJHO10BI
iHCTpyMeHTH yIpaBiiHHi nepconanom (1obip
na mocanu nepxasHol ciyxbu JlepkasHol
nojaTikoBoi  cnyxbu  YkpalHu, amanTauis

HOBONPU3HAYEHHX ocif, MOTHBALLIS,
npodeciHHui PO3BHTOK, OLLIHIOBAHHA
pe3ybLTaTIB cnyx0oBol JSABHOCTI,
npodecifina  KynbTypa T2 KOMYHiKaiis
JICPKaBHHX cITyKO0BIIB Hepxasrol

noaaTkoBoi ciyxOn Yrpainu);

3)  zabesreueHO  NABMILEHHS  [PECTHKY
JepxasHoi nojarkoBol ciyxbu Ykpainn AK
poboToZaBiss  (OPramizoBaHo  NOIIMPEHH:A
ingopmaitii mpo  KOHKYpPCH  HA  [OCAIH
mepiasuot cnyxOi Jlepixannoi noaaTkoBol
cnyxoOu Ypaiun s noTeHUiHkX
kauauaaTie na Taki nocaau: y 80 BiacoTkis
KOHKYpCiB Ha nocain jepxasuoi cnyxOn
Ilepxasroi  rogarkosol  ciyx®n  Ykpaiuu
B3SUI0 YYACTL HE MEHIUE TPLOX KAHIMNATIE Ha
OIHY 11ocany);

4) IPOBEACHO OMHTYBANHSA Ta NPOAHATIZ0BAHO
piBEHp eMOLIHHOT 3aTyYeHOCTI, 38/10BOJIEHOCTI
yMOBAMM JAEpKaBHO] cnyiOu, notpebu y
npodeciiiHomy PO3BUTKY ASPIKABHHX
cnyxbonsuip  epxaHoi 110AaTkoBOi CiysKOH
Yipalnu; CKIaJeHo analiTHUHuE 3BIT Ta 1au
3aXOMIB  MOJO  PO3B’A3aHMs  BHUABACHHX
mpoGreM Ta 3aI0BOJIEHHS BHABACHUX nOTPED;

—_—

NPOTATOM
3BITHOTO
nepioay

I xBapran




5) npoBedEeHO IMOBTOPHE ONMTYBAHHI Ta
IpOaHATi30BAH0 pE3YNbLTATHBHICTS peamisarti

IJIaHY 38X0/IIB,

[I xBapran

CreBopeHHZ yYMOB ANd  MOJAHHS
TUTATHHKAMH ~€IUHOTO BHECKY Ha
3araabHO000R A3K0BE IeprkaBHe
colliafipHe CTpaxyBaHHs,
[IATHUKAMKM  T[OJATKiB, ¥ T. 4.
TTOJATKOBHMH arcHTaMH,
KOHTPOJIOIOYMM — OpranaM  €JHHOI
3BITHOCT]I 3 TAKOTO €IMHOTO BHECKY
TA TIQJATKY Ha JOXOAH (hi3HMuHMX
oci® Ha BUKOHaHHA ab3zaiy I ATOro
MITYHKTY «3» myHKTy 1 crarri |1
Ykazy Ipezunenta Yxpainu
gin 08 nucromazna 2019 poxy Ne 837
«lpo  WeBimwianHi  3axodd 3
NpoBEACHHS pedopm Ta 3MILHEHHA
LEPHKABUY

1) sanposaikeHHs GOPMHK eIHHOT 3BiTROCTI
3 €IPHOTO BHECKY Ta NOJATKy Ha JOXOIH
(izmuHEX 0clb Ta NOPANKY 11 3aITOBHEHHA.

APOTArOM
3BITHOLO
neplony

3abe3neueHns MODKJTHBOCTI
TECTYBaHHS IUIATHHKAMH IIOJaTKIB
nij 9ac 3MHCHEHHS pO3PaxyHKOBHX
onepamii Oe3KOLITOBHOIO
IPOrPAMHOIO pILICHHS Jifi O
BUKOPUCTAHHS TAKMMH I[LNATHHKAMH
HIPOrPaMHHX PeECTpaTopiB
PO3PaXYHKOBHX orepartii Ta
MOJAJBILIOND 3aCTOCYBAHHS TAKOTO

nporpamMHoro  3afesnedeHHs  Ha
De3KOIITOBHI®  OCHOBL min  Yac
3HCHEHHS roCIOJapChKOL
IITTBHOCTI, no  nepegbadeHe
mignyukroM 4 uyskry 1 Ykasy
[Tpesunenta Yxpainu
pin 17 xostHs 2019  poky

Ne 761720019 «[lpo Hesimknamei
3AXOOH WOLO 3a0e3rne4yeHHs
CHPUATIMBHX YMOR [IA JiSUIBHOCTI
(pizuuHEX 0Ci0 — MANPHEMUIB» Ta

ab3aiom JBAJUSTS IepHIkM
MUIYHKTY «a» IyHKTy 1 cTaTri |
Ykazy [lpesunenta Ykpaigu

pin 08 mmcromaga 2019 poky
Ne 837/2019 «lIpo HesigknangHi
3axX0OH 3 IpoBeieHHs pedopM Ta
3AMIITHEHHS IEKABHY

1) zabesmeueno mo 19 xeitas 2020 poxy
MOXIIMBICTD TECTYBAHHA [IATHHKAMH
HOJATKIB TIi4 yac 3M1HCHEHHA pO3paxyHKOBHX
onepamiii  Ge3KOIITOBHOrO  IIPOTPaMHOTO
pillleHHs  ANAd  BHKOPHCTAHHS  TAKHMH
TJATHHKaMH  TIPOTPAMHEX  PEECTpParopiB
PO3paxyHKOBHX ONepailii;

2) 3abe3neyeHo MOXIHBICTE  TOJANLIIOro
BUKOPHCTAHHS  BUIIOBLAHOTO NpOrpaMHoOro
saBesreueHHs Ha O€3KOLITOBHIN OCHOBI Il
yac 3FifiCHEHHS TOCTIOAAPCHKOT MUSITBHOCTI.

IPOTSTOM
3BITHOTQ
nepioay
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3anpoBa/UKEHHst €JMHOMO PaxyHKY
LI CIUlaTH  nojarkis i 300pis,
€IMHOTO BHECKY Ha
3aralbHOOO0R A3KOBE IepIKaBHE
COLiaIBHE CTpaxyBaHHs

1) 3abe3nedeHo ydacTb Y po3pobill MpoeKty
nmocraHoeu Kabigmery MinicTpis VYKpaiHH
WOJ0 MOpSAKY (QYHKIIOHYBAHHS €HHOrO
paXyHKY And CIUIaTH nojarkis i 300pis,
€OUHOTO BHECKY Ha 3arajlbHo000B’A3KOBE
JepaBge  collianpHe  CTpaxyBaHHi  Ta
pukoHanHs HopM crarti 35! [loparxomoro
KofeKcy YKpailHH LeHTpallbHUMH OpraHaMH
BHKOHABYO1 BIAJH;

2) 3abesreyeHO BIPOBAKEHHS TEXHIYHHX
pilneHp i 3abe3redeHHa  (PYHKIIOHYBAHHA
€ORHOTO PaxyHKy.

[ xpapTan

IPOTATOM
3BITHOTO
nepioay

MinicTp Qinacis Ykpalnu

(nafivenyBarHs nocanam ocobu, Aka Br3HauMna

3aBAarHs | KIOUOBI NOKAZHMKNW)

O3HafoMIEHHS JEPXKaBHOIO CIy>KOOBIA
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